
Managing your prescriptions through optumrx.com or the OptumRx mobile app 
is a fast, easy and secure way to make the most of your pharmacy benefit. Sign up 
for an online account today.

Use your online account or mobile app to:

Set up home delivery and fill, transfer or renew prescriptions

Find lower-cost medications to help you save money

Set up medication reminders to refill/renew a prescription 

Sign up for home delivery through  
optumrx.com or the OptumRx app1 



Follow these easy steps to set up your optumrx.com account:

1. Go to optumrx.com and click on Register.

2. Input your personal information, including your member ID number. This number can be found on your 
member ID card.



4. Confirm your information is correct. We’ll send you an email to confirm your identity and to complete your 
registration. 

123abc@example.com

You can also create an account through the mobile app. Just download the OptumRx mobile app from the 
Apple® App Store or Google PlayTM to get started and follow steps 1-4 on the app.

3. Set up your security questions. 



Frequently Asked Questions

Do I need an email address to sign up for home delivery?
No. You do not need an email address to sign up for home delivery. Simply call us at 1-800-562-6223,  
TTY 711 and an OptumRx agent can help you sign up for home delivery over the phone.

What payment options are available?
We have several secure, convenient payment options including check by phone, credit card, debit card, money 
order and Automatic Clearing House (ACH).

What is the shipping cost on home delivery orders?
OptumRx offers free standard shipping on home delivery orders within the United States and its territories. 
Next-day delivery (after processing) is available for an extra fee.

Are there other ways to place a home delivery order?
Yes. Here’s how you can get started with home delivery:

• ePrescribe—Ask your doctor to send an electronic prescription to OptumRx.
• Phone—call the toll-free number on your member ID card or call us at 1-800-562-6223, TTY 711

Can I use both optumrx.com and the OptumRx mobile app?
Yes. If you make a change to your account or manage your prescriptions on the website or app, that 
information will be updated on the other as well.

Will I be able to talk with a pharmacist?
Yes. Pharmacists are available 24 hours a day, 7 days a week.

Questions? Call us at 1-800-562-6223, TTY 711 and we will be happy to help you.
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1App is available for download on both Apple® and Android™ devices. Apple, the Apple logo and iTunes are trademarks of Apple Inc., registered with the U.S. 
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Register today at optumrx.com.


